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More Credit Unions Jump On Board to Offer Mobile Banking to Their Membership

LAKEWOOD, Colo. (January 31, 2011)—Denver Community Credit Union (Denver, CO), Warren Federal
Credit Union (Cheyenne, WY), and Latah Federal Credit Union (Moscow, ID), have begun offering CO-
OP Financial Services “Mobile Banking”, through CU Service Network (CUSN) giving members the ability
to gain real-time access to their account balances, make transfers, and find CO-OP Network ATMs and
Shared Branching locations right from their phone.

CO-OP Mobile Banking allows Denver Community CU, Warren FCU, and Latah FCU members more
convenience by allowing them to access their accounts anywhere, with instant and accurate financial
data. Unlike competitive mobile banking platforms, CO-OP Mobile is integrated into the Next Generation
Network (NGN) platform and has been developed to require minimal or no credit union capital investment.
Credit unions do not have to make any changes to their host or home banking system to participate in
CO-OP Mobile. CO-OP NGN provides the members with access to their share and loan accounts with up
to 30 days of account history.

CO-OP Mobile supports over 100 devices certified with AT&T, Verizon, Sprint, Alltel and T-Mobile

“Don’t underestimate the value of a real-time system like this! Our [Latah FCU] experience has been very
positive. Our employees, along with the membership, have found CO-OP Mobile to be very easy to use,”
stated Emily Yates, Communications Specialist, Latah FCU.

Shane Silvernale, CFO, Denver Community CU explained his credit union’s decision to go with CO-OP
Mobile this way: We researched other products. For us the minimal up-front costs, independence from
Internet banking product, and the speed for implementation were most important. All of which CO-OP
Mobile offers.”

For more information, contact the Business Development department of CU Service Network at 720-945-
7250 ext 7235, or via e-mail at info@cusn.com.

About CU Service Network

CU Service Network, LLC was founded in 1992, to help participating credit unions reach more members
in areas outside of their office radius, offering products and services that connect members to their credit
unions. Credit Unions own the network, and it has a volunteer board to govern the direction of the
organization. To learn more, visit www.cusn.com. Follow CU Service Network on Twitter at:
http://twitter.com/SharedBranching. Media representatives, contact our Marketing Specialist, Meghan
Stewart, at 720-945-7244 or mstewart@cusn.com for additional information.
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