CO-OP Fast Branch

CO-OP fast Branch:
Self-Service
Becomes FuUll-Service

Time has become a commodity. And your members never have
enough. With CO-OP Fast Branch kiosks, they can be on their way
quickly. No more waiting in teller lines or driving out of their way to
find a branch.

Be Where Your Members Are

CO-OP Fast Branch kiosks deliver everything that members expect at the teller
window—except the lines. At the airport, the grocery store, a hotel, or SEG location—
even your own lobby.

Our quick, convenient “do-it-yourself” shared branch kiosk blends the most modern
check imaging technology with an easy-to-use touch screen to offer your members a
broad array of services, including:

e Access to all account available for shared branching transactions

e Check and cash deposits without envelopes or deposit slips. Scanned images of
checks appear on receipts.

e Cash and check withdrawals.

¢ | oan payments by cash and check.
® Loan advances in cash and check.
* Money transfers.

¢ Balance and recent history inquiries.
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CO-OP Fast Branch

The Power Behind Convenience
¢ Web-based capture, proof and image consolidation.
¢ Immediate online access to check images.

e Custom hold policies.

e Simple Review and adjustment policies.

¢ Image cash letters with multiple cut-off times..

e Check 21 and other back-office processing needs handled in partnership with
NCR and imaging expert Ensenta Corporation.

Why Use Fast Branch Kiosks

¢ Decrease deposit-taking costs by as much as 50%.

¢ Eliminate daily check sweeps and courier service.

e Attract a new generation of young members seeking kiosk technology.
¢ Accelerate funds availability to select members.

* Reduce teller lines at the branch.

¢ Provide service at SEGs and other remote locations.

¢ Reduce fraud with envelope-free deposits.

e Simple implementation, especially using CO-OP’s shared branch technology.
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