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Credit Union Service Network Elects New Board Members 
 

LAKEWOOD, CO (May 9, 2008)—Credit Union Service Network (CUSN) held its annual meeting at the 
Table Mountain Inn, Golden, Colorado on May 8, 2008. With over 37 member credit unions in attendance 
and 64 attendees present, the Board of Directors election results were announced. Bob Hoefer, 
President/CEO of Dupaco Community Credit Union and Keith M. Cowling, President/CEO, Credit Union 
of Denver, both incumbents, were re-elected for a 3-year term.  
 
Stephanie Teubner, President/CEO of Warren Federal Credit Union in Cheyenne, Wyoming and Mark 
Uden, President/CEO of Mutual 1st Credit Union in Omaha, Nebraska were appointed as the newest 
members of the CUSN Board of Directors. 
 
Stephanie Teubner has worked in the financial services industry for 18 years, specifically for credit unions 
for the past 13 years. From 1995 to 2000, Ms. Teubner was CEO of Energy West Federal Credit Union in 
Casper, Wyoming. She joined the Executive Leadership Team of Warren Federal Credit Union in 2004 
before being promoted to the position of President/CEO. Other professional affiliations include CO-OP 
Network Advisory Board, Chairman of the Greater Cheyenne Area Chamber of Commerce Board of 
Directors, Board of Directors for the Wyoming Credit Union League, Board of Directors for the Douglas 
Area Chamber of Commerce, Board of Directors for Members Trust Company of Colorado, Board of 
Directors for Centennial Lending LLC, Board of Directors for Tri-Cue Inc., and Board of Directors for the 
Credit Union Association of Wyoming. Ms. Teubner graduated from the University of Wyoming with a BS 
in Business Management; emphasis in Finance. She was elected to a three year term. 
 
Mark Uden has been President/CEO of Mutual 1st Federal Credit Union in Omaha, Nebraska since 1988. 
During Mr. Uden’s role as President, Mutual 1st joined CU Service Network as an issuer and acquirer in 
2007; transitioned from an occupational to community charter in 2004, as well as established several 
other products and services for the credit union. Prior to working with Mutual 1st, he was the 
Compensation and Organization Supervisor for Mutual of Omaha Insurance Company, and Admissions 
Counselor at Midland Lutheran College in Fremont, Nebraska. Currently Mr. Uden serves as the Director 
of the Nebraska Credit Union League Board, Trustee of the Mid-America Council for the Boy Scouts of 
America, Member of the Finance Committee of Holy Cross Lutheran Church, President/Treasurer of the 
Altech Business Park Association Board, Director of the University of Nebraska Gymnastics Booster Club 
Board, and is a member of the Alumni Board at Midland Lutheran College. Previously, he served as the 
Chairman of the Board of Directors for the Nebraska Credit Union League, Chairman of the Board of 
Directors for Members Only EZ Leasing, Vice-Chairman of the Board of Directors for Innovative 
Technology, Inc., as well as Vice President of the Church Council at Holy Cross Lutheran Church. Mr. 
Uden graduated from Midland Lutheran College in Fremont, Nebraska with a BA in Behavioral Science 
and Religion. He was elected to a one year term. 
 
The Board also voted Carla Hedrick, President/CEO of Denver Community FCU as Chairman; Keith 
Cowling, President/CEO of Credit Union of Denver as Vice Chair; and C. Michael Litzau, Executive VP 
Corporate of Sooper CU as Secretary/Treasurer.  
 
Guest speakers at the event included Dennis Dollar, President of Dollar Associates.  
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For more information, please visit the CUSN Web site at www.cusn.com, or www.cuservicenetwork.com 
to view detailed information on shared branching, including locations. 
 
Since 1992, Credit Union Service Network (CUSN) has successfully implemented shared branching for 
over 87 credit unions in Colorado, Idaho, Iowa, Nebraska, New Mexico, and Wyoming. CUSN was 
established to help participating credit unions reach more members in areas outside of their office radius 
through shared branching. Through shared branching, credit union members have access to more than 
3,200 service centers nationwide, including some foreign locations. Members can conduct the services 
they most frequently use including deposits, withdrawals, funds transfers, loan payments, and balance 
inquiries at shared branching service centers. Media representatives, contact our Marketing Consultant, 
Meghan Green, at 720-945-7244 or mgreen@cusn.com for additional information. 
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